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We create paths 
to live without
violence.

03.Caring for Survivors of Abuse
Providing services for domestic violence, sexual assault, 
and human trafficking victims and survivors
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YWCA Kalamazoo provides comprehensive, free services to survivors of domestic 
violence, human trafficking, and sexual assault. Our services extend from emergency 
response during a crisis through long-term housing. We provide therapy and advocacy, 
access to a full legal team, support groups, and the assurance of safety.

24 Hour Crisis Line
YWCA Kalamazoo ensures that all victims can ask for help 
immediately and confidentially—24 hours a day, 365 days a 
year. YWCA 24-hour Crisis Line is the first step on the path to 
escape from violence.

Emergency Shelter and Housing
YWCA Kalamazoo provides free, safe shelter for victims 
of domestic violence and their dependent children. Food, 
personal needs items, clothing, and emergency transportation 
are included.

We also address Kalamazoo’s shortage of housing for victims 
with our Transitional Supportive Housing Program. Providing 
safe residences throughout Kalamazoo, we help survivors move 
forward with their lives, establishing plans to build credit, start 
savings plans, and define achievable goals.

Supporting Sexual Assault Survivors
YWCA Kalamazoo, in partnership with Bronson, is the only 
provider of Sexual Assault Nurse Examinations (SANE) in 
the county. We offer highly-trained, specialized, culturally-
competent services to rape victims and survivors through 
a medical forensic examination done in a non-hospital 
environment, on-site at YWCA Kalamazoo.
 
YWCA Kalamazoo also works in partnership with the prosecutor’s 
office through the Sexual Assault Kit Initiative (SAKI). Kalamazoo 
was considered a hot spot for rape kits that were backlogged 
and not tested. Now that those tests are being processed, we 
provide support to the survivors.

Sheltering Human Trafficking Survivors
YWCA Kalamazoo opened the first shelter in Michigan for labor 
and sex trafficking survivors including women, men, gender 
non-conforming people, and non-offending family members. 
We provide supportive services including legal, advocacy, case 
management, and therapy.



438
clients 
supported 
after sexual 
assault

83
clients supported 
to protect from labor 
and sex trafficking

39,728 hours 
housing 
clients 
in our 
shelters

4,440
hours of free therapeutic 
services to survivors of abuse

47%
clients who identify 
as persons of color
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568
clients 
supported
for intimate 
partner 
violence

2021 IMPACT: 
BY THE NUMBERS

The pandemic required a pivot 
to delivering many services 
remotely. In 2021, we expanded 
and perfected the technologies 
put into place in 2020 — 
including virtual platforms 
for therapy and advocacy, 
electronic document signatures, 
and grant-funded tablets for 
staff and clients to connect 
to services, therapy, support 
groups, and court proceedings.

“Being a Senior Director in Victim Services 
means that I get to support an entire team 
of incredibly talented and passionate 
individuals who give their all to the clients 
we serve every single day. Through my 
work with them, I like to think I still have 
an impact on survivors’ lives by helping 
to create and improve client-centered 
programming, policy, and system change.”

— MICHELLE BUTKIEWICZ 
   Senior Director 
   of Victim Services
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“The morning after I was raped, I confided in 
a close friend about what happened. I was 
scared and unsure of what to do next. I knew 
calling the police wouldn’t bring me the comfort 
I needed at that moment. My friend explained 
the work that YWCA Kalamazoo does for 
survivors, and I immediately knew that’s where 
I needed to go. I arrived at the YWCA with my 
friend that same day to undergo a rape test in 
case I wanted to file charges later. While the 
circumstances were and still are devastating, it 
was such a needed, positive experience during 
that time. I was greeted warmly and without 
judgment. The nurse examiner asked for my 
consent every step of the way. She explained 
what she needed to do and why with the utmost 
care. She reiterated multiple times that I was 
not to blame, something that seems cliché 
until you really need to hear and believe it. I am 
forever grateful for the staff who jumped into 
action when I arrived; it was one of the first 
times I’ve ever felt believed. The work YWCA 
Kalamazoo does is not only life-changing, it 
is life-affirming.”

— YWCA CLIENT

PARTNERS IN THE WORK

25+ Local Partnerships


